
Welcome to the MarketLinx Wireless Tutorial



Before You Get Started
• ItÊs important to understand what MarketLinx Wireless is:

• MarketLinx Wireless provides agents with the ability MarketLinx Wireless provides agents with the ability 
to immediately respond to consumer requests and 
market updates from their mobile phones - even while 
out of the office!out of the office!

• MarketLinx Wireless is a dedicated website designed 
specifically for mobile phones.p y p



MarketLinx Wireless Requirements

• Mobile phone with a web/Internet browser.

• MarketLinx Wireless is compatible with most web enabled mobile 
phones, however, it is best experienced on mobile phones such as:phones, however, it is best experienced on mobile phones such as:

• BlackBerry®

• Apple® iPhone™

 ®• Windows Mobile®

• Palm® Treo™

• Data capable phones with QWERTY keyboards (e.g. BlackJack™, Shadow™, 
Motorola Q™  Samsung 760)Motorola Q , Samsung 760)

• Subscription to a data plan from your mobile service provider.



Pricing

• ÂMarketLinx WirelessÊ is provided to members, courtesy 
of the New York State Alliance of MLS's  of the New York State Alliance of MLS s. 

• Please refer to your home MLS for any monthly Pricing 
and billing policies that may apply.g p y pp y

• There are no set up fees and no contracts to sign.



MarketLinx Wireless Supportpp

• Before accessing MarketLinx Wireless for the first time, 
we encourage you to review this tutorial.

If  i  i di  i  l   • If you require immediate assistance, please contact 
MarketLinx Wireless Support at toll-free 1-877-460-2550 
or via e-mail at mlxsupport@mosthome.compp



Signing Up
• On your laptop or desktop computer, 

open the Internet and visit:p

• http://nys.mlxwireless.com/register

• The Wireless Resource Center provides 
you with MarketLinx Wireless support you with MarketLinx Wireless support 
and reference materials.

• Fill out the form and click „Submit‰ to 
complete your registration.

• Once you successfully register, you can 
immediately access MarketLinx Wireless 
website on your mobile phone!



Login Screen
• On your mobile device, open your 

web/Internet browser and visit: 
http://nys.mlxwireless.com

• Enter your MLXchange User ID and 
Password.

• Please note that the password field is case-
sensitive and must match exactly with how 
your password is stored in the MLS database. 
Please contact your MLS to confirm the case Please contact your MLS to confirm the case 
of your password if you are unable to log in.

• Click ÂLoginÊ.



Top Menu
• You will be taken to the following page called the Top Menu• You will be taken to the following page called the Top Menu

Screen where you can navigate to different parts of the 
service:

• TodayÊs Hotsheet lets you quickly view all recent changes in 
the MLS database.

• The Quick Search link will allow you to search for a partial 
address, full address or an ML number.

• The Full Search link will allow you to search by a number of 
parameters including status, property type, area and more.

• The Roster Search enables you to search member and office 
roster data,

• My Searches lets you easily access frequently used searches 
and listings through My Active Listings, Favorites and Saved 
Search options  Search options. 

• The Help & About link will launch a section with Help Topics 
on commonly used features within the wireless access to 
MarketLinx Wireless.



Quick Search

• Clicking the Quick Search link enables 
you to quickly search for any listing by 
the MLS Number, or any address or 

i l ddpartial address.

• For a MLS Number search, enter the 
listingÊs MLS number and click ÂSearchÊ.

• For an Address search, enter the partial 
or full address , select the appropriate, 
Property Type and Status,  then click 
ÂSearchÊ  Search . 



Wild Card Searches

• Each search type in MarketLinx Wireless, 
whether conducting searches using the Quick 
Search, Full Search or Roster Search method, 
defaults to a wildcard searchdefaults to a wildcard search.

• For example, if you are searching for listings 
that start with „Maple‰, type „maple‰ in the 
Street Name field and the search will return 
l  h h  f ll   f ddlistings with the following types of addresses:

123 Maple, 456 Maple St, 789 Maple Ave, 566 
Mapleridge, 222 Mapleton Rd, 987 Mapletown



Full Search

• Selecting Full Search will allow you to search by a 
variety of common criteria.

• To perform a search, select a Property Type from 
the drop down list or leave the default type: Single 
Family Residential.

• Price searches: For Sold status type listings, enter 
the Sold Price range. For all other status type 
li i   h  Li  P i   d i d  listings, enter the List Price range desired. 

• In the Full Search screen, you can enter your 
desired criteria, and click ÂSearchÊ at the bottom of 
the page to execute your query.



Searching by a Specific Date Range

• To restrict your search within a specified time 
frame, select the desired date range from the 
drop down menu. 

• Note that when searching for „Closed Sale or 
Rented‰ listings, the search results will yield all 
matching properties „Sold‰ or „Rented‰ within 
the date range specified. 

• With any other status, including the „Active „ 
option, searching by date will typically return all 
matching properties „Listed‰ within the date 
range specified  range specified. 

• Click the drop down box under ÂAny DateÊ and 
select the appropriate date range.



Search Results
• Whether you use the Quick Search or the Full Search• Whether you use the Quick Search or the Full Search

method, you will be presented with a list of matching 
listings. 

• Each item in the list provides the Status, Street Address, 
List Price  Property Type and Area for the the particular List Price, Property Type and Area for the the particular 
listing.  The results are sorted alphabetically by Status, 
Price, Street Name and Street #.

• Result sets are limited to a maximum of 100. In the 
event your search returns more than 100 results, the event your search returns more than 100 results, the 
first 100 matches will be displayed and youÊll have the 
option to Refine Search by returning to the search 
criteria screen to revise your search criteria.

• Tip: Save your search criteria as a Saved Search by p y y
clicking on the Save Search link.

• Click on the property of interest to view the listing 
details and property photos.



Listing Details
• The Listing Details screen displays pertinent information about 

th  li tithe listing.

• The navigational features allow you to easily browse through a set of 
search results using Â<<PrevÊ and ÂNext>>Ê links 

• Click ÂSearch ResultsÊ to return to the one-liner summary • Click Search Results  to return to the one-liner summary. 

• By default, the exterior property photo is displayed. Additional photos, 
if available in your board or associationÊs database, can be viewed by 
clicking on ÂMore PhotosÊ. The number in the parenthesis indicates the 
number of additional photos for the listingnumber of additional photos for the listing.

• To email the listing to a prospect or client, click on ÂEmail ListingsÊ.

• When you find a property you would like to save as a favorite, select 
ÂAdd to FavoritesÊ.

• To view the property location on a map, click ÂShow MapÊ.

• To start a new search, or to logout, click the ÂTo Top MenuÊ link at the 
bottom of the page to return to the Top Menu Screen



Multiple Property Photos
• Navigate to a different picture using the 

Â<<Prev or Next>>Ê links.

• By requesting more photos, it may take 
lon er to do nload the ict res to o r longer to download the pictures to your 
device. 

• You may incur additional charges to your 
data plan (per amount of megabytes p (p g y
transferred). Check with your carrier 
network provider for details. 

• To return to the listing details for the 
property click on ÂBack to DetailsÊproperty, click on Back to Details .

• To start a new search, or to logout, click the 
ÂTo Top MenuÊ link at the bottom of the 
page to return to the Top Menu Screen.



Email Listing Reports
• When you come across a property that you 

ld lik  t  il t   t  li k ÂE il would like to email to a prospect, click ÂEmail 
ListingÊ in property details, found under the 
property photo. A new page will appear, 
prompting you to specify a recipient email 
address, sender email address and subject line. 

• To specify multiple recipients, simply separate the 
email addresses with a comma. For example: 
abc@abc.com,123@123.com.

• Before sending the email  be sure to specify • Before sending the email, be sure to specify 
HTML or TEXT format. Text format is advisable 
if you are sending to a recipient whose email 
filter may not permit graphics, including mobile 
phones.

• Note: HTML reports are formatted for laptops 
and personal computers with full sized monitors; 
HTML reports are not intended for display on 
handheld devices.



Property Map

• Locate the property using 
Yahoo! Maps. 
Cli k th  ÂZ  I  [+]Ê d • Click the ÂZoom In [+]Ê and 
ÂZoom Out [-]Ê links to navigate 
the map.
S ll d   h  b  f h  • Scroll down to the bottom of the 
page to find any available driving 
directions.
Cli k ÂB kÊ t   b k t  th  • Click ÂBackÊ to go back to the 
listing details, or click ÂTop MenuÊ 
to return to the main menu.



Today's Hotsheet
Select a Property Type 
from the drop down menu:

• Today's Hotsheet tracks new listings 
and listing changes in the MLS 
database from midnight the previous 
day to the time of your searchday, to the time of your search.

• Select a Property Type and a County
or enter a numeric Area Code. 
Otherwise, simply leave the options 

 h  d f l   f ÂS l

Select a County 
from the drop down menu:

at their default settings of ÂSingle
Family ResidentialÊ and ÂAllÊ 
respectively.

• You will then be presented with a You will then be presented with a 
summary of results. Click on any 
category summary link to view a list 
of results for that category.



TodayÊs Hotsheet Category Summary Screen:

• From the list of results, click on the 
property of interest to view the listing 
details and the property photos, if they 
are available in the MLS databaseare available in the MLS database.

• The property photo will appear at the 
bottom of the listing details and may 
take a few seconds to load completely.

One Liner/Results:
• From the listing details screen, you can 

press your browserÊs ÂBackÊ button to 
return to the list of results or click the 
ÂTo Top MenuÊ link at the bottom of 
the page to return to the Top Menu.

One Liner/Results:

p g p



Roster Search – Member Search
• The Member Search allows you to search for • The Member Search allows you to search for 

any active member by First Name, Last Name, 
Office Code or Agent Public ID.

• Once your criteria is entered, click ÂSearchÊ. 
This will return matching records based on This will return matching records based on 
your criteria. 

• The list of results displays the Member Last and 
First Name and Agent Public, sorted 
alphabetically by Last Name.alphabetically by Last Name.

• Click on any one of the records to view 
additional details for that particular member. 
To view a complete roster of all members 
belonging to the office, click on ÂOffice RosterÊ g g ,
in the member Details page. 

• To return to the list of matching members, 
click on your browserÊs ÂBackÊ button . To 
return to the Top Menu, click ÂTo Top MenuÊ.



Roster Search – Office Search
Th  Off  S h ll    h b  • The Office Search allows you to search by 
Office Name or Office Code. Once your 
criteria is entered, hit the ÂSearchÊ button. 

• This will return matching records based on 
 i i  your criteria. 

• Click on any one of the records to view 
additional details for that particular sales 
office including a link to the full roster of sales 
associates  To view the contact information associates. To view the contact information 
for a sales associate, click the ÂOffice RosterÊ 
link and then click on the record of the sales 
associate.

• You can press your browserÊs ÂBackÊ button • You can press your browser s Back  button 
to return to the list of matching offices or 
click ÂTo Top MenuÊ to return to the main 
menu for the browser application.



My Searches
 S      • My Searches provides you with a greater 

level of customization that enables you to 
access frequently used searches and listings 
more quickly with the following features:

1. My Active Listings: By clicking on this 
link, easily retrieve and display all your 
active listings without having to run 
separate searches.

2. Favorites: Save properties that may be 
of interest to your prospects and clients 
for the instant retrieval at a later time.

3. Saved Searches: Find new matches and 
updates to your saved searches.



My Searches – My Active Listingsy y g

• In the My Searches screen, click 
on My Active Listings to drill 
down and access your listings.

• From the list of properties, click 
on the property of interest to on the property of interest to 
view the listing details and the 
property photos, if available in 
your boardÊs database.your board s database.



My Searches - Favorites

• If you find a property that your 
prospects or clients may be 

d    fl     interested in, you can flag it as a 
Favorite for later review.

• To save a listing as a Favorite  To save a listing as a Favorite, 
click on the ÂAdd to FavoritesÊ 
link, located near the bottom of 
the listing details.g



My Searches - Favorites
• To access the saved property, click on 

Favorites in the My Searches screen. 

• From the list of Favorites, select the 
property of interest to view the listing 
details and the property photos.

• To remove all the listings you have 
saved as a Favorite  click Delete All in saved as a Favorite, click Delete All in 
the Favorites page.

• If you want to delete a specific listing 
marked as a Favorite, click on the listing 

    Th   you want to remove. The property 
details will load and click the Delete 
from Favorites, found towards the 
bottom of the page.



My Searches – Saved Search
• If you are frequently looking for a particular • If you are frequently looking for a particular 

type of property, you can save your search 
criteria as a Saved Search. This automates your 
search by storing the criteria on which you are 
searching. To save search settings: 

• Start a search and specify the criteria for the 
search you want to create. 

• Click ÂSearchÊ. A list of matching results will 
display. display. 

• Select Save Search. The Saved Search settings 
page opens. 

• By default, the name of the search is pre-
populated with the date and timestamp. You 
can edit the field with a more descriptive name 
for the search (optional).

• Click Save.



My Searches – Saved Search

• The Saved Search page lets you easily manage 
the different kinds of searches you have set 
up, view the results, and delete them.

• In M  Searches  click Sa ed Searches to • In My Searches, click Saved Searches to 
retrieve all the searches created. 

• To view the listings matching your Saved 
Search, click the name of the Saved Search.,

• To remove all the Saved Searches you have 
set up, click Delete All.

• To delete a specific Saved Search  click on the To delete a specific Saved Search, click on the 
Search you want to remove and in the Saved 
Search Results page, click the Delete Saved 
Search link.



Help & About

• This section includes Help 
Topics that  will help you better 
utilize all the functions within utilize all the functions within 
MarketLinx Wireless application.

• YouÊll find a list of all the help 
topics covered. Click on the topic 
of interest to find out how you 
can use the feature to its fullest 
extent.



Thank You!

• Thank you for taking the time to review the MarketLinx 
Wireless Tutorial.

• If you have any questions regarding the MarketLinx 
Wireless, please contact MarketLinx Wireless Technical 
Support at 1-877-460-2550 or email us at 
mlxsupport@mosthome commlxsupport@mosthome.com


